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FACTS WHAT DOES CITIBANK DO 
WITH YOUR PERSONAL INFORMATION? 

Why? Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell 
you how we collect, share, and protect your personal information. Please read this notice 
carefully to understand what we do. 

What? The types of personal information we collect and share depend on the product or service 
you have with us. This information can include: 
•  Social Security number and income 
• account balances and employment information 
•  credit history and transaction history 

How? All financial companies need to share customer’s personal information to run their 
everyday business. In the section below, we list the reasons financial companies can 
share their customers’ personal information; the reasons Citibank chooses to share; and 
whether you can limit this sharing. 

Reasons we can share your personal information Does Citibank share? Can you limit this sharing? 

For our everyday business purposes— 
such as to process your transactions, maintain 
your account(s), respond to court orders and legal 
investigations, or report to credit bureaus 

Yes No 

For our marketing purposes— 
to offer our products and services to you Yes No 

For joint marketing with other financial companies Yes No 

For our affiliates’ everyday business purposes— 
information about your transactions and experiences Yes No 

For our affiliates’ everyday business purposes— 
information about your creditworthiness Yes Yes 

For our affiliates to market to you Yes Yes 

For nonaffiliates to market to you Yes Yes 

To limit 
our sharing 

Call 1-888-214-0017 — our menu will prompt you through your choices. For TTY: we accept 711 or 
other Relay Service. 

Please note: 

If you are a new customer, we can begin sharing your information 30 days from the date we 
sent this notice. When you are no longer our customer, we continue to share your information 
as described in this notice. 

However, you can contact us at any time to limit our sharing. 

Questions? Call 1-888-214-0017. For TTY: we accept 711 or other Relay Service. 
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Who we are 

Who is providing this notice? This notice is provided by Citibank, N.A. for its individual clients of its 
retail banking business in the United States. 

What we do 

How does Citibank protect 
my personal information? 

To protect your personal information from unauthorized access and 
use, we use security measures that comply with federal law. These 
measures include computer safeguards and secured files and buildings. 

How does Citibank collect 
my personal information? 

We collect your personal information, for example, when you 
• provide account information or give us your contact information 
• provide employment information or apply for a loan 
• make deposits or withdrawals from your account 

We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies. 

Why can’t I limit all sharing? Federal law gives you the right to limit only 
•  sharing for affiliates’ everyday business purposes—information about 

your creditworthiness 
•  affiliates from using your information to market to you 
•  sharing for nonaffiliates to market to you 

State laws and individual companies may give you additional rights to
limit sharing. See below for more on your rights under state law. 

What happens when I limit sharing for an 
account I hold jointly with someone else? 

Your choices will apply to everyone on your account—unless you tell 
us otherwise. 

Definitions 

Affiliates Companies related by common ownership or control. They can be 
financial and nonfinancial companies. 
• Our affiliates include companies with a Citi name; financial 

companies such as Citigroup Global Markets Inc. 

Nonaffiliates Companies not related by common ownership or control. They can be 
financial and nonfinancial companies. 
•  Nonaffiliates we share with can include companies engaged in direct 

marketing and the selling of consumer products and services. 

Joint marketing A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you. 
•  Our joint marketing partners include insurance companies and other 

financial companies. 

Other Important Information 

For Vermont Residents: We will not disclose information about your creditworthiness to our affiliates and will 
not disclose your personal information, financial information, credit report, or health information to nonaffiliated 
third parties to market to you, other than as permitted by Vermont law, unless you authorize us to make those 
disclosures. For additional information concerning our privacy policies call 1-888-214-0017. For TTY: we accept 711 or 
other Relay Service. 

For California Residents: We will not share information we collect about you with nonaffiliated third parties, except 
as permitted by California law, such as to process your transactions or to maintain your account. 

Citi acquires and uses services provided by third parties that collect and analyze customer data. This information may be 
used to service your accounts and for marketing purposes. For additional information about our privacy practices please 
go to www.citi.com/privacy. 

https://www.citi.com/privacy

	FACTS 
	WHAT DOES CITIBANK DO WITH YOUR PERSONAL INFORMATION? 
	Why? 
	What? 
	How? 
	To limit our sharing 
	Questions? 
	Who we are 
	What we do 
	Definitions 
	Other Important Information 





Accessibility Report





		Filename: 

		tagged-RetailBankPrivacyNoticeEnglish-Final.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

